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Commissioner for Patents 

The amendment filed 5/24/04 is still not completely responsive to the prior office action because of the following reason(s): 

The format of the amendments to the claims is still not in compliance with 37 CFR 1.121 because the identifiers for claims 19-20, and 
22 are incorrect. As indicated in the Office action mailed 1 1/19/03, claims 19-20, and 22 are drawn to non-elected inventions and are 
withdrawn from consideration. The identifiers for these claims should be "withdrawn" instead of "previously presented". 

Since the response appears to be bona fide, but through an apparent oversight or inadvertence failed to provide a complete response, 
applicant is required to complete the response within a time limit of ONE (1) MONTH or THIRTY (30) DAYS from the mailing date 
of this letter, whichever is longer, or as extended as follows. AN EXTENSION OF THIS TIME LIMIT MAY BE GRANTED 
UNDER EITHER 37 C.F.R. 1 .136(a) OR (b) UP TO A MAXIMUM OF SIX MONTHS. 

Any inquiry concerning this communication or earlier communications from the examiner should be directed to Shubo (Joe) Zhou, 
whose telephone number is 571-272-0724. The examiner can normally be reached Monday-Friday from 8 A.M. to 4 P.M. If attempts 
to reach the examiner by telephone are unsuccessful, the examiner's supervisor, Michael Woodward, Ph.D., can be reached on 571- 
272-0722. The fax phone number for the organization where this application or proceeding is assigned is 703-872-9306, Any inquiry 
of a general nature or relating to the status of this application or proceeding should be directed to Patent Analyst Tina Plunkett whose 
phone number is (571) 272-0549. 

Patent applicants with problems or questions regarding electronic images that can be viewed in the Patent Application Information 
Retrieval system (PAIR) can now contact the USPTO's Patent Electronic Business Center (Patent EBC) for assistance. 
Representatives are available to answer your questions daily from 6 am to midnight (EST). The toll free number is (866) 217-9197. 
When calling please have your application serial or patent number, the type of document you are having an image problem with, the 
number of pages and the specific nature of the problem. The Patent Electronic Business Center will notify applicants of the resolution 
of the problem within 5-7 business days. Applicants can also check PAIR to confirm that the problem has been corrected. The 
USPTO's Patent Electronic Business Center is a complete service center supporting all patent business on the Internet. The USPTO's 
PAIR system provides Internet-based access to patent application status and history information. It also enables applicants to view the 
scanned images of their own application file folder(s) as well as general patent information available to the public. 
For all other customer support, please call the USPTO Call Center (UCC) at 800-786-9199. 

Shubo (Joe) Zhou, Ph.D. 
Patent Examiner 
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